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Retail Agent Booking Conditions 

Travel Aspired 
Operating in association with Swanland Travel 

 

These Booking Conditions, together with our Privacy Policy and where you make a booking via our website, our website 

terms and conditions of use, together with any other written information we brought to your attention before we confirmed 

your booking, form the basis of your contract with Advantage Travel Centres Limited trading as Travel Aspired in 

association with Swanland Travel Ltd. 

Please read them carefully as they set out our respective rights and obligations and you must agree to be bound by them 

in order to book any of our services. 

If you have any questions about the booking conditions, please contact us for clarification prior to booking. In these 

Booking Conditions references to "you" and "your" include the first named (the ‘Lead Name’) person on the booking and 

all persons on whose behalf a booking is made or any other person to whom a booking is added or transferred. By making 

a booking, the first named person on the booking agrees on behalf of all persons detailed on the booking that:- a. He/she 

has read these Booking Conditions and has the authority to and does agree to be bound by them; b. He/she consents to 

our use of information in accordance with our Privacy Policy; c. He/she is over 18 years of age and resident in the United 

Kingdom and where placing an order for services with age restrictions declares that he/she and all members of the party 

are of the appropriate age to purchase those services; d. accepts financial responsibility for payment of the booking on 

behalf of all persons detailed on the booking and is authorised to use the credit or debit card that is used to pay for the 

booking; e. has provided information that is true and accurate; f. will only make legitimate reservations. False and/or 

fraudulent reservations are strictly prohibited. References to “Travel Arrangement(s)” in these booking conditions are to 

the accommodation, flight, transport, cruises, experiences, activities, car hire and other services we offer for sale. 

References to “Supplier” means the supplier of the Travel Arrangements including but not limited to accommodation 

providers, cruise lines, transfer providers, experience and activity providers, car hire companies and/or Package 

Organisers. References to “Principal Supplier” or “Principal” means the Supplier with whom your contract is with. Please 

print a copy of these Booking Conditions for future reference. Please understand that if you refuse to accept these Booking 

Conditions, you will not be able to make any bookings with us for any services we offer for sale. 

About Us 

Advantage Travel Centres Limited trading as Travel Aspired in association with Swanland Travel, company number 

04698963, with its registered office address at c/o Regus, Eagle House, 167 City Road, London EC1V 1AW (“we”, “us” 

or “our”), operates the website with the URL https://www.beverleytravel.co.uk (“the Website”). 

These Booking Conditions only apply where you have booked a Package and/or Travel Arrangement(s) with a third party 

Supplier acting as Principal and where we are Agent. Your contract will be with the Principal Supplier and their booking 

conditions will also apply. 

Please note: Where we act as a Principal or Package Organiser different Booking Conditions apply. These Booking 

Conditions do not apply in that situation. 

1 Contract 

For all such arrangements where we act as your retail agent, your contract for the supply of a Package or Travel 

Arrangement(s) in question will be the disclosed Principal Supplier of the Package or Travel Arrangements in question. 

When making your booking, we will arrange for you to enter into a contract with that Principal Supplier. Your booking will 
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be subject to these Booking Conditions for our booking services, and also any booking conditions of the disclosed 

Principal Supplier of your Package or Travel Arrangements. You are advised to read all applicable conditions carefully 

prior to booking. Except where otherwise stated, we do not accept liability in relation to any contract you enter into or for 

any arrangements you purchase or for the acts or omissions of any supplier(s) or other person(s) or party(ies) connected 

with any arrangements. For the avoidance of doubt, where we sell you a Package holiday that has been organised by 

another Principal Supplier, we will sell that holiday as retail agent for that Principal Supplier. The Principal Supplier will be 

the Package Organiser under the Package Travel and Linked Travel Arrangements Regulations 2018 (the ‘PTRs’). Where 

that Package holiday includes a flight, the flight will be protected by the Supplier’s ATOL and the ATOL Certificate will be 

issued by us on behalf of that supplier. These Booking Conditions and any agreement to which they apply are governed 

in all respects by English law. We both agree that any dispute, claim or other matter which arises between us out of or in 

connection with your contract or booking will be dealt with by the Courts of England and Wales only. 

You may however, choose the law and jurisdiction of Scotland or Northern Ireland if you live in those places and if you 

wish to do so. 

2 Booking & Payment 

We will advise you of the Principal Supplier’s details prior to your booking. When you make a booking, you guarantee that 

you are over 18 and have the authority to accept, and do accept these Booking Conditions on your behalf and on behalf 

of all members of your party and, further, if you are making a booking for more than one person, that you are responsible 

for all payments due from each and every party member for whom you are making a booking. When you use our website 

to make a booking, you will need to provide us with credit or debit card details in order to cover the full cost of your trip. 

You authorise us or an authorised third party to take full payment for the total amount of your booking whether an initial 

deposit is initially taken and then a later balance or the full payment taken at the time of booking. Please note that you 

may be required to present a credit card at the time of check-in, rental or pick-up to provide confirmation of authorised 

card use or to secure any additional charges. Where we are acting as agent, your booking is confirmed and a contract 

between you and the Principal Supplier will exist when we send you a booking confirmation. Please check your booking 

confirmation carefully and report any incorrect or incomplete information to us immediately. If you have paid a deposit, 

you must pay the full balance by the balance due date notified to you. If full payment is not received by the balance due 

date, we will notify the Principal Supplier who may cancel your booking and charge the cancellation fees set out in their 

booking conditions. On some occasions, particularly with flights, any payment may be non-refundable, and the booking 

unchangeable. You will be advised if this is the case. Upon receipt, if you believe that any details on the booking 

confirmation or any other document are wrong you must advise us immediately. Please ensure that names are exactly 

as stated in the relevant passport. As we act only as agent, we have no responsibility for any errors in any documentation 

except where an error is made by us. It is your responsibility to ensure that any information which is given to you by us or 

any of our employees or Principal Suppliers is passed on to all members of your party. Any information which we give to 

you shall be deemed as given to each and every party member for whom you are making or have made a booking. We 

can only liaise with the lead name on the booking. We reserve the right to return your deposit and decline to issue a 

booking confirmation at our absolute discretion. Save as expressly set out in these Booking Conditions, only the 

necessary booking information that you provide to us will be passed on to the relevant Principal Suppliers or other persons 

necessary for the provision of your Package or Travel Arrangements. The information may be provided to public 

authorities such as customs or immigration if required by them, or as required by law. This applies to any special category 

(sensitive) information that you give to us such as details of any disabilities, or dietary and religious requirements. In 

making this booking, you consent to this information being passed on to the relevant persons. Certain information may 

also be passed on to security or credit checking companies. If you are travelling to the United States, the US Customs 

and Border Protection will receive this information for the purposes of preventing and combating terrorism and other 

transnational serious crimes. If you travel outside the UK or the European Economic Area, controls on data protection 

may not be as strong as the legal requirements in this country. If we cannot pass this information to the relevant Principal 

Suppliers, we will be unable to provide your booking. Please check the Principal Supplier’s privacy policy. In the event of 

any discrepancy in the details contained on any confirmation documentation please email us immediately at 

VIP@beverleytravel.co.uk and call us on 01482 33 44 50 to confirm we have received it, so that we can liaise with the 

Principal Supplier as it may not be possible to make changes at a later date and/or you may have to pay amendment or 

cancellation fees, together with our administration fee of £25 per person. 

3 Pricing 

You will be advised of the Principal Supplier’s current price before your booking is confirmed. The price of your flight may 

include taxes, fees and charges which are imposed on air transportation by government authorities. They may represent 

a significant portion of the cost of air travel and are either included in the fare or shown separately on your ticket or 
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documentation. You may also be required to pay taxes or fees or other charges not already collected, for example, it is 

not always possible to include all departure taxes on your ticket(s) or documentation. In some cases departure taxes must 

be paid by you locally to the Government of the country you are departing from and are therefore non-refundable by us. 

The price of each Package or Travel Arrangement is regularly reviewed and is subject to change. Promotional or 

discounted offers on our website are provided at our discretion. All offers are subject to availability and may be withdrawn 

at any time. Please note that all prices include a booking fee. If you use a business/corporate card to pay for your Package 

or Travel Arrangement there may be an additional fee, which may be 

charged in addition to the value of the booking if we were not made aware in advance of processing the payment. Prices 

on our website may be different to those available over the telephone. Bookings made on the telephone may incur a 

supplementary charge to cover the additional resource costs involved. We reserve the right to record telephone calls for 

training and quality purposes. We will do our best to ensure that all the information and prices that we advise you of or 

publish are accurate, however, occasionally changes and errors occur, and we reserve the right to correct prices and 

other details in such circumstances. We are reliant upon the prices and information that the Principal Supplier provides 

us with. You must check the current price and all other details relating to the Package or Travel Arrangement that you 

wish to book before your booking is placed. We cannot accept liability for any errors in pricing. Resort fees – it is now 

commonplace for hotels to charge resort fees which can only be paid locally and not at the point of booking. We accept 

no responsibility for the payment of resort fees and you should make your own enquiries as to whether any resort fees 

are payable. 

4 Special Requests & Disabilities 

Please advise us of any special requests and we will pass these on to the relevant Principal Supplier. However, we cannot 

guarantee your special request as we do not have any direct control over the manner in which the Packages or Travel 

Arrangements are provided. We are not a specialist disabled holiday company, but we will do our utmost to cater for any 

special requirements you may have. If you or any member of your party has any medical problem or disability which may 

affect your stay, please provide us with full details before we confirm your booking so that we can try to advise you as to 

the suitability of your chosen arrangements. We may require you to produce a doctor’s certificate certifying that you are 

fit to participate in the tour. Acting reasonably, if we are unable to properly accommodate the needs of the person(s) 

concerned, we will not confirm your booking or if you did not give us full details at the time of booking, we will cancel it 

and impose applicable cancellation charges when we become aware of these details. 

5 Passport, Visa and Immigration Requirements and Health Formalities 

We will try and assist you where we can in relation to any pre-travel advice on Passport, Visa and Immigration 

Requirements and Health Formalities (including but not limited to Covid-19), however, we cannot guarantee that any 

information we provide to you is accurate and up to date as this can change without notice. We refer 

you to the relevant government travel advice, passport, visa and health information for accuracy (please see below). It is 

our strong recommendation that you check this information before you travel which remains your responsibility at all times. 

Many countries now require passports to be valid for at least 6 months after your return date. If your passport is in its final 

year, you should check with the Embassy of the country you are visiting. For further information contact the Passport visit 

https://www.gov.uk/browse/abroad/passports Office on 0870 5210410 

Special conditions apply for travel to the USA, and all passengers must have individual machine-readable passports. 

Please check. 

We recommend you obtain a Global Health Insurance Card (GHIC) prior to departure. Up to date travel advice can be 

obtained from the Foreign and Commonwealth Office, visit https://www.gov.uk/foreign-travel-advice 

Non British passport holders, including EU nationals, should obtain up to date advice on passport and visa requirements 

from the Embassy, High Commission or Consulate of your destination or country(ies) through which you are travelling, 

You must check health requirements for all countries to or through which you are travelling as well as any requirements 

applicable on your return to your home country, at the time of booking and in good time before and close to departure. 

Requirements are likely to change and travel restrictions may be imposed (which could be at no or very short notice prior 

to departure) as a result of the Covid-19 situation. You must also keep up to date with this information while you are away. 

It is your responsibility to ensure you obtain details of and comply with all recommended and required vaccinations, health 

precautions and other health related measures (including those which are introduced to deal with Covid-19) in good time 

before departure. Details are available from your GP surgery, local travel clinic and the National Travel Health Network 

and Centre http://travelhealthpro.org.uk/ Information on health abroad is also available on www.nhs.uk/Live-

well/healthybody/before-you-travel Vaccination and other health requirements/recommendations are subject to change 
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at any time for any destination, including at short or no notice. Please therefore check with a doctor or clinic or other 

reliable source of information not less than 6 weeks prior to departure and also closer to departure to ensure that you are 

aware of and can meet the necessary requirements and have the latest information. Please be aware that there may be 

enhanced screening/monitoring at exit and entry points both in the UK and 

overseas. In certain situations and when arriving from certain countries, you may be required to self-isolate or quarantine 

for a set period on arrival. It is the responsibility of the Lead Name to ensure that all persons travelling are in possession 

of all necessary travel and health documents before departure. All costs incurred in obtaining such documentation must 

be paid by you. We and the Principal Supplier do not accept any liability if you are refused entry onto any transport or into 

any country due to failure on your part to obtain and carry all required documentation or to otherwise comply with all 

applicable requirements (including health/coronavirus related ones). If failure to have any necessary travel or other 

documents results in fines, surcharges, other financial penalty, costs or expenses being incurred by us or the Principal 

Supplier, you will be responsible for reimbursing us accordingly. If you are unable to travel as a result of failure or inability 

to comply with any health related or other requirements, cancellation charges will apply. Neither we nor the Principal 

Supplier accept any responsibility if you cannot travel, or incur any other loss because you have not complied with any 

passport, visa, immigration requirements or health formalities. 

6 Foreign Commonwealth and Development Office (‘FCDO’) Advice 

You are responsible for making yourself aware of FCDO warnings in regard to the safety of the countries and areas in 

which you will be travelling and to make your decisions accordingly. 

7 Covid-19 

You should make sure that you are fully aware of the Principal Supplier’s Covid-19 policy and/or any terms and conditions 

relating to Covid-19 before booking. If you make your booking during the Covid 19 pandemic you may be subject to full 

cancellation charges if you cancel your booking for reasons relating to Covid-19. Please bear in mind that Covid-19 and 

the measures and other action being taken by governments, public authorities and businesses to manage its effects 

(including implementation of mandatory social distancing, face masks/coverings, hand sanitization and temperature 

checks) is likely to have an impact on Packages and Travel Arrangements for a considerable period of time. We or the 

Principal Supplier may, for example, be unable to provide certain advertised services or facilities as a result. Such 

measures / action may be introduced or changed with little or no prior notice. Greater flexibility is therefore likely to be 

required for the foreseeable future which we would ask you to bear in mind at all times, both before and after departure. 

Any impact which such measures / action has on your holiday will not constitute a significant alteration to your contracted 

arrangements and will not entitle you to cancel without payment of the applicable cancellation charges as a result. 

8 Travel Insurance 

We strongly recommend that you do not travel without adequate Travel Insurance for your own protection and peace of 

mind, please be aware that some airlines may not allow you to travel without insurance. It is your responsibility to ensure 

that you purchase adequate travel insurance for your needs. We strongly recommend, and your Principal Supplier may 

require you to purchase travel insurance which includes specific cover for Covid-19 related issues and incidents which 

may affect your holiday and, if necessary, travelling to a destination subject to a FCDO advisory against travel. It remains 

your responsibility to read and understand any insurance policy and ensure that it is suitable and adequate for your 

particular needs. Please read your policy details carefully and take them with you on holiday. If you choose to travel 

without adequate insurance cover, we and the supplier will not be liable for any losses suffered by you in respect of which 

insurance cover would otherwise have been available. 

9 Passenger Ages 

When travelling on a Package or Travel Arrangement including hotel accommodation, no person under the age of 18 

years will be allowed to travel independently. The exception is for Las Vegas where visitors are required to be 21 years 

old if unaccompanied. The passenger's age relates to the whole of the period when they are away including the day of 

return. When travelling on a flight-only basis, passengers can travel alone if they are aged 14 years or over subject to 

airline approval, providing they can travel unassisted. Please note if they are aged 14 - 15, a parent or legal guardian 

must accompany them to check-in, and a valid photo-ID in addition to the country specific documentation must be 

presented. We strongly recommend that parents or guardians of unaccompanied young persons remain in the airport 

until the flight has departed. Airlines reserve the right not to accept unaccompanied minors less than 14 years of age for 

carriage. If an under 14 year old needs to travel unaccompanied, please contact us by email via our support request 

system to request assistance before making a booking so that we may contact the Principal Supplier. 



Travel Aspired - Retail Agent Booking Conditions 

10 Flights 

Occasionally flight operators change the flight times and for that reason it is important that you confirm your flight times 

two days prior to departure. For inbound flights, it may be necessary to reconfirm your flight with the airline or your 

Principal Supplier. Please check this in the correspondence received from the airline or the Principal Supplier including 

all the relevant booking conditions. You should take a note of any reference number or contact name when reconfirming. 

If you fail to reconfirm you may be refused permission to board the aircraft and you are unlikely to receive any refund. 

Neither we nor the Principal Supplier can accept responsibility in the event that you miss your flight if you do not confirm 

your flight times as described above. The latest flight timings will be shown on your tickets which are normally dispatched 

to you approximately 7-14 days prior to travel. You must check your tickets very carefully immediately on receipt to ensure 

you have the correct times. It is possible that flight times may be changed even after the tickets have been dispatched. 

Under UK Law, you have rights in some circumstances to refunds and/or compensation from the airline in cases of denied 

boarding, cancellation or delay to flights. Full details of these rights will be published at UK airports and will also be 

available from airlines. Reimbursement in such cases is the responsibility of the airline. If your airline does not comply 

with these rules you should complain to the CAA’s Passenger Advice and Complaints Team (PACT) on 020 7453 6888 

or visit www.caa.co.uk. 

INFANT FARES: Infants must be under 2 years old on the return date of travel. If your child celebrates his or her 2nd 

birthday while on holiday, you must book and pay the appropriate child fare. Charges for infants vary depending on the 

route and length of flight and will be advised in the booking process. Infants are not entitled to their own seat and must 

travel on an adult's lap. If you require a seat for your infant to sit separately you will need to purchase a child's ticket at 

the appropriate fare. Infants do not always receive a personal baggage allowance as this varies from carrier to carrier. 

CHILD FARES: Children must be 2 - 11 years old on the return date of travel to qualify for any applicable child fare 

reduction. Children aged 12 years and older pay the full fare and have their own seat and also have a full baggage 

allowance. 

BABIES: An infant must be more than 7 days old to travel on an aircraft, for health and safety reasons. 

PREGNANT WOMEN: Airline regulations require women who are 28 weeks pregnant or more on the date of the return 

travel to have a doctor's certificate stating that they are fit to travel. All pregnant women should check the time limits for 

travel as most airlines do not accept passengers who are more than 34 weeks pregnant at the date of return travel. 

ADVANCED PASSENGER INFORMATION: A number of Governments are introducing new requirements for air carriers 

to provide personal information about all travellers on their aircraft to the Authorities before the aircraft leaves the UK. 

The data will be collected either at the airport when you check in or in some circumstances when, or after you make your 

booking. Accordingly, you are advised to allow extra time to check in for your flight. It is your responsibility to submit 

Advanced Passenger Information prior to travel and failure to do so could result in additional fees being incurred at check-

in or being refused boarding. Where we collect this data, we will treat it in accordance with our Privacy Policy. 

11 Changes or cancellations by you 

If you wish to change any part of your confirmed Package or Travel Arrangements or cancel them, you must inform us in 

writing to VIP@beverleytravel.co.uk and call 01482 33 44 50 to confirm receipt and action as soon as possible and we 

will liaise with any applicable Principal Supplier on your behalf. This should be done by the first named person on the 

booking. Whilst we will do our best to assist, we cannot guarantee that any Principal Supplier will be able to meet your 

requested change as amendments can only be accepted in accordance with their terms and conditions. Please ensure 

that you have received written confirmation of any changes to your booking prior to travel. The Principal Supplier will 

charge the cancellation or amendment charges shown in their terms and conditions (which may be as much as 100% of 

the cost of the Package or Travel Arrangement and will normally increase closer to the date of departure). In addition, 

you must pay us an administration fee of £25.00 per person or alteration as applicable. We will notify you of the exact 

charges at the time of amendment or cancellation. 

Please note: Some Packages and/or Travel Arrangements may not be changeable after a booking has been made, for 

example, where discounted non-refundable accommodation or flights have been booked. You will be advised of any non 

refundable charges prior to confirming your booking. 

Administration fees are non-refundable in the event you cancel your booking. 

Flights are always non-refundable once tickets have been issued. We recommend that in the event of any cancellation 

you contact your insurance company as you may be able to reclaim the loss depending on the reason for the cancellation 

and the policy you have taken. 

Cancelling – Foreign, Commonwealth & Development (‘FCDO’) Advice and Covid 19 
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Where you are choosing to travel to a destination subject to the FCDO advisory against non-essential travel, you accept 

that once your booking has been confirmed, if you decide not to travel due to the FCDO advisory, you will have to pay 

the Principal Supplier’s standard cancellation charges together with our administration fee of £25 per person– you are not 

entitled to cancel and receive a full refund in these circumstances, as it is assumed and you confirm that you have made 

your booking with full knowledge of the FCDO advisory against non-essential travel. Please note that neither we nor the 

Principal Supplier will have any liability for any refunds, compensation, costs, expenses or other losses of any kind 

incurred by you (including, where applicable, the cost of medical treatment), in the following circumstances: (a) If you, or 

anyone in your booking party, test positive for Covid-19, or are notified or otherwise become aware that you have, or 

suspect you may have, come into close contact with someone who has tested positive for Covid-19 (or where they 

otherwise suspect they may have Covid-19) and have to self-isolate for a period of time. If this happens within 14 days of 

your departure date, you must contact us immediately as you may no longer be able to travel. We will then contact the 

Principal Supplier and advise you on what their response is. If this happens after your Package or Travel Arrangement 

has commenced, please notify us and/or the Principal Supplier immediately and we will liaise with the Principal Supplier 

in the hope they will provide you with assistance. Neither we, nor the Principal Supplier will be responsible for covering 

the cost of any curtailment of your Package or Travel Arrangement, missed transport arrangements, additional 

accommodation required, or other associated costs incurred by you. Your travel insurance may cover some of these costs 

for you – please check the policy wording. (b) You fail any tests, checks or other measures imposed by a supplier, airline, 

port or airport, border control authority or other government body or local authority or fail to submit for testing or 

assessment when requested to do so, and as such you are denied boarding, entry to the destination, access to the travel 

services or you are otherwise unable to proceed with your Package or Travel Arrangement, or any part of it, or you are 

required to 

self-isolate within the destination. Your travel insurance may cover some of these costs for you – please check the policy 

wording. 

12 If the Principal Supplier Changes or Cancels 

We will inform you as soon as reasonably possible if the Principal Supplier needs to make a significant change to your 

confirmed Package or Travel Arrangements or to cancel them. We will also liaise between you and the Principal Supplier 

in relation to any alternative arrangements offered by them but we will have no further liability to you. 

13 Unavoidable and Extraordinary Circumstances 

In these Booking Conditions, Unavoidable and Extraordinary circumstances (also known as Force Majeure) means a 

situation which is beyond our or the Principal Supplier’s control, the consequences of which could not have been avoided 

even if all reasonable measures had been taken. Such situations are likely to include but are not limited to, whether actual 

or threatened, war, riot, civil strife, terrorist activity, industrial dispute, natural or nuclear disaster, adverse weather 

conditions, flood, epidemics and pandemics, fire, airport, port or airspace closures, restrictions or congestion, flight or 

entry restrictions imposed by any regulatory authority or other third party, an FCDO advisory against travel to a particular 

destination and any other government restrictions on travel. Except where otherwise stated in these Booking Conditions, 

neither we nor the Principal Supplier have liability including for compensation, costs and expenses in such situations. 

Neither we nor the Principal Supplier shall have any liability to you for any failure to perform, or delay in performance of, 

any of our obligations that is caused by Unavoidable and Extraordinary Circumstances. 

14 Proof of Purchase 

You should ensure that you travel with your booking confirmations, e-tickets and any other travel documentation (including 

your passport) at all times. We will not be liable for any Principal Supplier not providing you with the booked Package or 

Travel Arrangement if you do not produce such documentation. 

15 No Show 

If you have a booking for any Package or Travel Arrangements but you do not show up to check-in, collect the car or 

otherwise do not avail yourself of such Package or Travel Arrangement, you will not be entitled to any refund from us. 

Certain airlines may also cancel the return portion of your ticket if you fail to take the outbound 

journey. Please contact us if you fail to take the outbound journey but intend to use the inbound portion of a return ticket. 
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16 Your Behaviour 

It is your responsibility to ensure that you and the members of your group do not behave in a way which is inappropriate 

or causes danger, distress, offence or damage to others or which risks damage to property belonging to others (including 

but not limited to drunkenness and air rage) whilst on your trip. If, in our reasonable opinion or that of our Principal 

Suppliers, your behaviour is inappropriate and causes danger, distress, offence, or damage to others, or risks damage to 

property belonging to others, we and/or our Principal Suppliers (e.g. hotel managers, airline pilots) may take appropriate 

action in order to ensure the safety and comfort of our customers and their property and that of our suppliers, including 

terminating your trip, in which case our and our supplier's responsibility to you will cease immediately and you will not be 

eligible for any refunds, payments of compensation and/or any reimbursement of any cost or expenses you may incur as 

a result of such termination. Further, you will be liable to reimburse us for any expenses we incur necessarily as a result 

of such termination. 

17 Our Liability to You 

As agent, our responsibilities are limited to making your booking in accordance with your instructions. We cannot and do 

not accept any liability whatsoever for any improper performance of the service supplied by the Principal Supplier including 

but not limited to the Package or Travel Arrangement itself, for any information concerning the Package or Travel 

Arrangement which we pass on to you in good faith, for the performance of your contract by the Principal Supplier or for 

the acts or omissions of the Principal Supplier, its employees, agents or suppliers or any other person or party in any way 

connected with the Package or Travel Arrangement. The Principal Supplier will be set out in your confirmation documents, 

and where relevant, your ATOL Certificate. 

18 Weather 

We cannot be held responsible for any disruption to your trip due to bad or unusual weather conditions. 

19 Excursions 

Excursions or other tours that you may choose to book or pay for whilst you are on holiday are not part of your contracted 

arrangements with us or the Principal 

Supplier. For any excursion or other tour that you book, your contract will be with the operator of the excursion or tour 

and not with us or the Principal Supplier. Neither we nor the Principal Supplier are responsible for anything that happens 

during the course of its provision by the operator. 

20 Complaints 

We make every effort to ensure that your holiday arrangements run smoothly but if you do have a problem during your 

holiday, please inform the relevant Principal Supplier (e.g. your hotelier) immediately who will endeavour to put things 

right. If your complaint is not resolved locally, please contact your tour guide or in the case of a tailor-made tour our local 

agent or our offices at Flemingate Centre, Beverley, HU17 0NQ, or tel:01482 33 44 50, as soon as possible. Failure to do 

so will affect ours and the applicable Principal Supplier’s ability to investigate your complaint, and will affect your rights 

under this contract. If the problem cannot be resolved and you wish to complain further. You must send formal written 

notice of your complaint to us at our office within 28 days of the end of your stay, giving your booking reference and all 

other relevant information. Please keep your letter concise and to the point. This will assist us to quickly identify your 

concerns and speed up our response to you. 

21 Communications 

The email address that you provide with your booking will be used for all future communication with you, including any 

changes and additional information on your flights and/or hotel bookings. It is therefore your responsibility to ensure that 

you check your email on a regular basis, and also notify us should your email address change. For after sales service we 

can be contacted during our normal office hours which can be found at: https://beverleytravel.co.uk/contact-us/ 

22 ABTA 

We are a member of ABTA, membership number P8169. We are obliged to maintain a high standard of service to you by 

ABTA's Code of Conduct. Further information on the code can be found on ABTA's website www.abta.com. Please note 

that ABTA membership only applies to services shown as provided by us and not to services provided by any third parties. 
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23 Changes to Terms & Conditions 

We may amend these terms and conditions at any time without prior notice. If we do amend these terms and conditions, 

the amended terms will be effective when posted on this website and you are deemed to have accepted the relevant 

changes. 

24 Additional Terms 

Additional terms and conditions may apply to reservations, purchases of goods and services and other uses of portions 

of this site, and you agree to abide by such other terms and conditions. 


